Resources available for applying metrics in security and safety programming.
Incorporating metrics into security surveys has been championed as a better way of substantiating program-related effectiveness and expenditures. Although security surveys have been aroundfor well over 40 years, rarely, if ever, have metric-related strategies been part of the equation, the author says. In this article, he cites several published articles and research findings available to security professionals and their surveyors that may give them the expertise and confidence they need to make use of this valuable tool.